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Curriculum Vitae
	E-Mail
	pg10.gaurav.tiwari@iwsb.in

	Telephone
	+91 9453301491

	Date of Birth
	13/08/1983

	Gender
	Male


Gaurav Tiwari
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Objectives:

To realize my true potential in every aspect of work and constantly try and achieve the hundred percent efficiency level ,simultaneously enabling my firm to meet up its targets and achieving its goals in the most efficient way.
Academic Qualifications
	Year
	Degree/Qualification
	Institute/University
	Percentage/GPA

	1999
	ICSE (10th)
	Modern School
	69.5%

	2001
	ISC (12th)
	City Montessory School
	57.6%

	2004
	Bachelors in Management Science
	Lucknow University
	61.4%

	2010
	Post Graduate Diploma in Management
	Indus World School of Business, Greater Noida
	Term – 1
	4.8

	
	
	
	


Work Experience
	S.No.
	Name of Organization
	Number of Months
	Job Title
	Responsibilities

	1.
	Wipro Spectramind
	14
	Technical Support Officer
	Troubleshooting Software issues in Dell computers

	2.
	Convergys India Services
	7
	Technical Support Officer
	Troubleshooting the internet related problems.

	3.
	
	
	
	


Projects Undertaken
Provided with the duty of resolution specialist to follow up on complex and unresolved issues of the customers in Wipro.

Helped in training new recruit technicians with providing them first hand experience in call handling and case resolutions.
Extra Curricular Activities and Hobbies
	S.No.
	Name of Activity

	Achievements (if any)

	1.
	Swimming 
	State Level Gold Medalist

	2.
	Troubleshooting computer and internet problems
	Head of college IT club

	3.
	Internet Surfing
	








